
Profimedia
Proact delivers a modern system 
to international photo agency, Profimedia

The world’s largest photo agency, Profimedia, boasts more than 
350 global image suppliers from a number of different areas. It needed 
to supply a system that can store several million files and also provide 
very fast access.

The technology Profimedia was using to provide photo previews was no longer 
sufficient, in terms of both performance and capacity. It was taking too long 
to view each image. The client requested the delivery of a modern system that 
would have, at the very least, the same reliability as the NetApp FAS used thus far, 
with a combination of rotating and SSD disks. Another requirement was a sharp 
increase in performance and capacity.

“Our database contains a huge number of professional photos. We need fast and 
reliable provision of preview photos to our customers,” said Pavel Hladík, Senior 
System Engineer at Profimedia. 

System delivery
For the past five years, NetApp technology has been winning as the first choice 
of customers selecting data storage.

The advantage was its performance and file access. The customer appreciates 
the uniqueness of this innovative technology, file handling and high number 
of inodes.

The new system is supplied with SSDs only, which replaced the original rotating 
disks. Accessing data via SSDs is much faster. The new system is complemented 
by increased control unit performance, which helps increase the speed further 

Challenge
• Replacement of older block and file 

storage with a new one with higher 
capacity and significantly higher 
performance 

• Ensuring fast storage and access 
to millions of small files combined 
with adequate block transactional 
storage performance

• High reliability

Solution
Implementation of a new storage 
with guaranteed compatibility with 
the system operated so far and high 
performance

Benefits
• Performance
• Stability
• Reliability
• Unified storage (combines current 

block (FC, iSCSI) and file (NFS, CIFS) 
access)
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Our database contains 
a huge number of 
professional photos. 
 We need to provide 
preview photos to our 
customers quickly 
and reliably.”
Pavel Hladík,
Senior System Engineer at Profimedia

still. Simultaneous access via multiple protocols can be used within one system. 
Part of the data is accessed via NFS and the other part of the data via the block 
Fibre Channel protocol. 

All of this means that, wherever they are in the world, users are able to view image 
previews far faster than before. The NetApp system also meets Profimedia’s 
business needs. It’s more secure and stable and works with applications the 
company writes itself. 

“We like NetApp because of the ONTAP operating system, full compatibility with 
our other systems and great performance. With other manufacturers, we have 
been limited by the maximum number of inodes. We know NetApp systems well 
and we know what they bring us in regard to performance and stability,” added 
Hladík.
 

Long-term relationship
For Proact, this cooperation was interesting in that it concerned a specific 
customer environment with a high demand for reliability and continuous 
operation. We all come across photos from this database daily. 
 
A NetApp repository with two protocols has been implemented. One is Fibre 
Channel, which provides Profimedia with a high-speed isolated transfer from the 
Ethernet network for virtual machines, and the other is NFS for shared storage, 
mainly for web use. “We have been cooperating with Proact for many years and we 
appreciate the knowledge and willingness of their technicians,” concluded Hladík 
from Profimedia.

“Profimedia is our important, technology-oriented customer who can appreciate 
the benefits of modern solutions. The cooperation with this client has lasted for 
over ten years and we believe that we can help in other areas as well as increase 
their agility,” commented Vít Létavka, CEO of Proact Czech Republic, s.r.o.

About Proact
Proact is a leading independent European provider of data centres and cloud
services. Along with our main services, we also provide flexible, affordable and secure
IT solutions that help companies and authorities reduce risks and costs while 
increasing their readiness, productivity and efficiency. We have successfully 
implemented more than 5,000 projects all over the world, we have over 3,500 
customers and we manage more than 100 petabytes of information in the cloud.

We have more than 1,000 employees in 15 countries in Europe and North America. 
Proact IT Group AB (publ) was founded in 1994 and since 1999 has been registered 
at the Nasdaq Stock Exchange (under the PACT symbol).

info@proact.eu
www.proact.eu
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