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The way we work is 
changing 

The Covid-19 pandemic has altered working life forever. With 

large numbers of employees planning to spend less time 

at the office after Covid, many companies are downsizing 

their physical offices. At the same time, workloads are 

moving from corporate data centres to the cloud and to 

the internet. This is a perfect time to obtain a networking 

solution centred on improving end-user experience — with 

SD-Connect.  

What is SD-Connect? 

SD-Connect is Proact’s next-generation networking offering. 

It’s a package consisting of software-defined (SD) WAN, 

LAN and WiFi options for offices and campuses. “Software 

defined” means the solutions are managed from a cloud 

portal rather than every device having to be configured 

individually. Because we use a single vendor, we can leverage 

their AI cloud platform to analyse user connectivity data, 

enabling insights to improve performance and end-user 

experience. This reduces the number of trouble-tickets, 

simplifies troubleshooting and shortens the time required 

to repair connectivity issues. Configuration is template-

based for consistency, reliability, scalability and because 

it reduces human error. SD-Connect improves productivity 

and creates a better work experience for your employees. 

• Integrity means that you can 

depend on us, our solutions, our 

principles and our actions. We 

navigate by our own compass 

based on honesty, trust and 

transparency

• Commitment is the foundation 

of all our relationships. We 

formulate clear goals and keep 

them in focus, always keeping 

our customers' needs in mind

• Excellence is what we 

contribute and what we build 

with. Excellence is our essence 

and with decades of experience 

under our belt, we have the 

wisdom to apply it well

Our values



"So, what does 
AI-driven mean? 
It’s like having a 
virtual experienced 
network engineer 
sitting right next to 
you.”
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Partnering with the best  

We deliver SD-Connect in close partnership 

with a leader in secure, AI-driven networking. 

The solutions have advanced application-aware 

capabilities for state-of-the-art routing and 

performance optimisation, and they feature a wide 

range of devices to match any site requirement, 

including public cloud. SD-Connect offers real-

time performance telemetry, so you can find out 

who’s on your network and what they’re doing. And 

it’s built around machine learning that delivers 

an AI-driven enterprise network solution, giving 

it an edge over other software-defined solutions. 

Integration with other services 

SD-Connect enables you to connect your people 

and offices with each other and to the public cloud. 

It can also connect you to a variety of other Proact 

services, such as backup, disaster recovery and 

our private cloud platform. 

Why Proact?
A managed cloud services partner you can trust 

We’ve been providing managed cloud services 

for over ten years, and they are designed to bring 

you complete peace of mind. If you choose the 

managed-service option for all of your SD-Connect 

devices, we will monitor, analyse and improve 

your services round the clock (if desired). Should 

anything go wrong, you have access to our NOC-

based network experts to get the problem fixed as 

soon as possible. Service level agreements cover 

both availability and response times to incidents. 

We are committed to delivering ever-improving 

customer experience. We behave according to our 

values of integrity, excellence and commitment. 

We’re known for our “can do” attitude. And the 

service you receive from us is subject to regular 

reviews.
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Benefits

AI insights and machine learning to drive 
performance improvements 
The AI-driven technology collects data 
about the quality of users’ connectivity 
and — using machine learning — gathers 
insights which are then applied to 
improving performance. Because network 
providers are no longer dependent on 
users to raise complaints about their 
connectivity, gaps in network coverage can 
be identified and fixed much more quickly.  

Real TCO benefits, fewer issues
and faster to fix 
Thanks to a feature-rich cloud management 
platform and virtual network assistant, many 
problems can be solved proactively and 
without intervention. And if a problem can’t be 
solved by the system itself, IT staff are then 
provided with a root cause analysis by the AI 
engine in order to begin troubleshooting. This 
results in significantly improved productivity 
as well as a reduction of overhead 
management, which both precipitate a 
lowered total cost of ownership (TCO). 

Worry-free IT
SD-Connect’s ease of use begins with the 
installation of the devices. No onsite IT 
skills are required, and no onsite controller 
is necessary. Deployment via Zero-Touch 
Provisioning means that you only need to 
plug in your device for it to work — you are not 
dependent on anyone else for setup.  

Furthermore, if you choose a managed 
solution, your organisation will enjoy total 
peace of mind, knowing our experts are 
monitoring, managing and supporting your 
network 24/7.  

Single pane of glass 
By having all your networking products from 
the same provider, you’ll receive a more 
consistent service, because all the elements 
are designed to interoperate with one another. 
You can manage the WiFi and switches in all 
your sites from a single pane of glass — or let 
us manage it for you. 

More effective communication between 
offices, supporting digital transformation
As your managed service provider, we can 
monitor applications and make adjustments 
to load balance your network, optimise 
bandwidth usage and improve application 
performance. This equates to improved 
access with fewer overall interruptions and 
improved connectivity throughout your 
organisation – no matter how far apart 
employees may be from one another. 

Security 
Our SD-Connect products have been 
built with security in mind. Direct branch 
internet access brings risks, but with SD-
Connect, you can ensure corporate firewall 
policies are rolled out to every site from 
one central management platform. Over 
4,000 applications are recognised natively, 
and intent-based firewall rules are built to 
facilitate your business requirements. 

Supports cloud-first/multicloud 
strategies
SD-Connect facilitates communication 
across multiple clouds and supports 
workloads moving across all locations: 
public clouds, private clouds, your data 
centres, remote offices and our data 
centres. Cloud becomes another node in 
your network, enabling cost optimisation 
and flexibility.  

SD-Connect enables better multicloud 
connectivity, allowing branch sites to 
securely access applications and services 
in the public cloud and our data centres, 
such as backup and disaster recovery. 

Interoperability  
Should you opt for one product from SD-
Connect, you can easily add another later. 
We choose hardware from a single vendor 
to ensure interoperability and simplify 
management, as the services are designed 
from the ground up to be integrated with 
one another.
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SD-WAN
Tame multicloud connectivity with a software-optimised 
WAN, managed by us 24/7.

What is SD-WAN? 

SD-WAN stands for software-defined wide area 

network. It uses the latest virtualised networking 

technology and machine learning to optimise the 

network connecting your organisation’s branches 

to the internet, to each other and to head office. 

Because SD-WAN also securely connects you to 

private clouds, other services in the public cloud 

and in our data centres, it enables your multicloud 

ambitions to become a reality.  

Instead of providing connectivity via expensive, slow-

to-provision MPLS (multiprotocol label switching) 

circuits, SD-WAN can also take advantage of 

existing internet connections. Not only are these 

circuits far cheaper, they’re also much easier and 

faster to provision, taking a matter of minutes 

instead of months.  

Whereas previously cheaper internet circuits may 

have been considered unreliable, SD-WAN uses 

software to switch between alternate connections 

to ensure the best path is always chosen. Both 

active and passive probes test the quality of 

any path between two sites. And if one path is 

better than the other, failover to that better path 

occurs seamlessly and automatically. In this way, 

SD-WAN’s advanced technology aggregates 

inexpensive internet circuits to form a trustworthy, 

reliable network. 
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info@proact.eu
Contact us for more information 
about our services and solutions

Deployment is simplified using templates and 

Zero-Touch Provisioning – scalable to hundreds 

or even thousands of sites globally. We have 

devices to meet your needs – whether 10Mbps 

or up to 10Gbps. 

SD-WAN is available from Proact as a fully managed 

service.  

Underlying circuitry  

Organisations are interested in SD-WAN for its agility 

and flexibility, and in our managed service because 

it takes the pain out of managing increasingly 

complicated WANs. The underlying circuitry is 

less important but still worth covering. Simply put, 

you can use your existing circuits, or, throughout 

Europe and America, we can supply them for you. 

Your managed SD-WAN service could even use 

a combination of the two, perhaps progressing 

from yours to ours over time. We will work with 

you to make the transition in a time that suits 

you – there is no need for a “big-bang” adoption, 

as our solution can work alongside your existing 

connectivity. 

What kind of circuits can our managed SD-WAN 

service run over?  

The reality is, almost anything. SD-WAN needs two 

connections to optimise flow, but the connections 

can be:  

• Dark fibre 

• MPLS 

• Direct internet access (DIA) via leased lines 

• FTTP (fibre to the premises) – the new version 

of business broadband 

• ADSL 

• 4G wireless 

• 5G wireless 

Options 

We configure SD-WAN’s templates according to 

the features and services you select. These can 

include:  

• Next generation firewall (NGFW) – Rules 

are application-aware and intent-based to 

simplify management. This can include deep 

packet inspection with antivirus and malware 

protection. 

• Advanced routing – Different connection routes 

are polled to determine the best path, and the 

next hop can be influenced by customer-defined 

rules to optimise different traffic classes. 

• Local internet breakout – Or internet egress 

can be via the enterprise hub, either directly 

or via onwards-routing to another device (e.g. 

data centre firewall). 

• Optional spoke-to-spoke communication – 

Rather than all traffic passing via the hub. 

• Quality of Service (QoS) – To protect defined 

application traffic, e.g. voice. 
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SD-WiFi
Take advantage of best-in-class WiFi performance, 
made possible by machine learning based on a cloud 
microservices architecture. 

What is SD-WiFi?

Software-defined (SD) WiFi is the most technologically 

advanced WiFi product on the market today. That’s 

because it uses machine learning to capture and 

collate data about users’ connections to a network 

and analyses different settings, configurations and 

parameters to continually optimise the performance 

of the network. 

Because its access points are WiFi-6 capable, 

it additionally fulfils the highest security and 

performance standards while simultaneously 

being more energy efficient.  

Does this improved performance and cutting-edge 

technology equate to a higher price for WiFi? In 

short: it’s unlikely. We can perform a site survey 

to determine where exactly access points are 

required, and their total number (and thereby the 

total cost) could even decrease. AI insights are 

reported by customers as delivering up to 40% 

TCO savings, the number of trouble tickets falls 

by 90% and end-user satisfaction soars. 

SD-WiFi is available from Proact as either a self-

managed solution or a fully managed service. As 

the latter, Proact is responsible for both day-to-

day operations and the overall management of 

the WiFi estate. 
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Predictive site surveys  

Large offices or locations with 100 or more users 

are more likely to have complex requirements 

that will benefit from an onsite survey analysing 

wireless transmissions within an environment. Site 

surveys take account of “leakage” between floors, 

as well as consider actual floor coverage and can 

easily identify potential trouble spots. Furthermore, 

a survey can often reveal unused or superfluous 

access points that can be removed – saving your 

organisation money. 

It might be “up” – but is it good? 

The entire focus of our WiFi solution is centred on 

improving end-user experience. How can you be 

sure of delivering a good wireless service unless 

people complain? Because often, they don’t. The 

insights offered by our solution base their metrics 

not on the performance of the hardware, but on 

the experience of the end user. Engineers have 

immediate visibility of anyone experiencing issues 

– e.g. taking too long to connect, having issues 

roaming across an office or campus, suffering from 

poor signal level, congestion or interference. Our 

solution will detect problems when they happen 

and can create packet-captures ready for the 

engineer to investigate even days after the event. 

Everything is fed back to our the cloud-based AI 

engine to feed into further recommendations for 

improvements. 

Location services 

As an add-on feature, SD-WiFi can track the 

movement of Bluetooth-enabled devices. Ideal 

for the public health sector, retail, amusement 

parks, doctors’ offices and more, location services 

provide a wealth of insights for customers about 

what’s happening in their WiFi environments. These 

insights can be used to discover where people 

congregate, how they tend to move through your 

environment and how long they spend there. 

They can track assets in warehouses or across 

campuses and also have the capability to be 

used for wayfaring apps or smartphone solutions 

for integration into a customer-focused, enriched 

retail experience.

"We can now 
go from asking 
whether WiFi is up 
to if it's actually 
good"
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SD-LAN
Leave legacy switching environments behind. It’s time for 
next-generation LAN technology.

What is SD-LAN?

SD-LAN stands for software-defined local area 

network. This technology aligns cloud-based 

management with a switch infrastructure, providing 

enhanced visibility of device performance combined 

with rich telemetry and proactive problem-solving 

enabled by AI. The result is the radical improvement 

of a network team’s ability to configure, deploy 

and manage a network.  

Additionally, the GUI management dashboard 

included here means that the skill level required 

to manage the environment is lowered. Therefore, 

there is no longer a need for experienced Level-3 

engineers to attend to every alert and incident or 

make simple changes from the command line.  

SD-LAN is available from Proact as either a self-

managed solution or a fully managed service. As 

the latter, Proact is responsible for both day-to-

day operations and the overall management of 

the LAN environment. 

Automation 

With SD-LAN, it’s possible to enable a certain 

degree of self-management of a network thanks to 

automation. You can also scale your environment 

more easily when resources are automatically 

adjusted to meet different needs at different times. 

By automating standard processes, SD-LAN allows 

your IT team more time to focus on other, more 

pressing, matters. 

Why opt for SD-LAN over regular LAN? 

• Centralised management  

• Increased transparency  

• Faster network performance  

• Automated processes 

• Reduction in time spent on configuration  

• Less human error while configuring individual 

switches 

• Easier scaling 

Prepare for changing needs in enterprise 

networking 

Even if your LAN currently meets your organisation’s 

needs, digitalisation is introducing huge amounts 

of data to the majority of enterprise environments. 

All this data brings new demands with it, which will 

require increased agility and efficiency in network 

management. By being proactive and making 

your LAN environment more efficient now, your 

organisation will be prepared for a digitalised future.  
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info@proact.eu
www.proact.eu

Proact IT Sweden AB
info@proact.se

(+46) 8 410 666 00

Proact U.S. LLC
info@proact.eu

+1(847) 466-1415

Proact Finland Oy
info@proact.fi

+358 (0)20 7919 240

Proact Netherlands B.V.
info@proact.nl

(+31) 30 30 33 200

Proact Lietuva UAB
info@proact.lt

+370 5 2526 140

Proact Systems A/S
info@proact.dk
(+45) 70 10 11 32

Proact IT UK
info@proact.co.uk
(+44) 1246 266300

Proact IT Norge AS
firmapost@proact.no

(+47) 22 89 23 89

Proact Estonia AS
info@proact.ee
+372 663 0900

Proact BVBA
info@proact.be
+32 2 725 45 18

Proact Deutschland GmbH
info@proact.de

(+49) 911 30999 - 0

Proact IT Latvia SIA
info@proact.lv

+371 (6)7 819 444

Proact Czech Republic, s.r.o.
cz.info@proact.eu
+420 272 072 600

https://www.proact.eu/en/

