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Unlock the power of data
Data is powerful. It can enable innovation,
accelerate growth or even disrupt entire
industries.
How organisations store, connect, protect and
use their data is changing. And as we know,
change is never easy. But as history shows, with
change comes great opportunity.
Organisations understand this – and want to
benefit from digital transformation. But the
opportunities to blend different deployment
models also make IT complex and difficult
to manage. Which is why organisations are
increasingly looking for a trusted IT partner
with the right skills, services and vendor
relationships.

Scan with your phone camera to watch
‘Unlock the power of data’

OUR PORTFOLIO

As a data management specialist, we offer
a portfolio of planned, managed and secure
multicloud (a mix of on-premises, private
cloud and public cloud) services that support
your organisation’s data-enabled growth and
innovation every step of the way.
We can help define your organisation’s data
strategy, so that it gets the right solutions that
enable it to meet its current challenges and
also stay flexible in uncertain times.
We can help store your organisation’s data,
ensuring that it always knows exactly where
its data is, wherever it is (on-premises, private
cloud, public cloud, or any hybrid multicloud
combination). And we can help connect, protect
and secure your organisation’s data, so you, and
only you, can move, access and share your data
across multicloud environments.
With these fundamentals in place, we can then
help your organisation better unlock its data’s
value, through innovative services that help you
make use of analytics, automation and artificial
intelligence.
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The power of together
At Proact, we’re passionate about technology.
But it’s our people who are our real competitive
edge; our people and the way they work with
each other, with our partners and with our
customers. It’s our collaborative culture that
makes us different.

Everything we do is underpinned by our core
values: integrity, commitment and excellence.
We use these values to guide our decisions
and help us achieve our goal of becoming the
world’s most trusted IT partner.

Integrity
Integrity means that you can depend
on us, our solutions, our principles and
our actions. We navigate by our own
compass based on honesty, trust and
transparency.

Scan with your phone
camera to watch
‘The Power of Together’

Commitment
Commitment is the foundation of all our
relationships. We formulate clear goals
and keep them in focus, always bearing
our customers’ needs in mind.

Excellence
Excellence is what we contribute and
what we build with. Excellence is our
essence and with decades of experience
under our belt, we have the wisdom to
apply it well.
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OUR PORTFOLIO

How we
transform IT
Our professional services cover every stage of digital transformation, from
analysis through to implementation, before starting the cycle again with
optimisation. Turn to page 28 to find out more about our professional
services.

1

2

3
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Analysis

Strategy

Design

Implementation

Optimisation

We deliver improvements in three main ways:
Infrastructure

We know the market so
we can help you choose
the right hardware, before
working with some of the
most renowned providers to
deliver it

OUR PORTFOLIO

As a service

We design & deliver
managed services wherever
they’re needed – your data
centre, our data centre,
private/public/hybrid
cloud – providing maximum
flexibility & agility

Support, monitor
and manage
We can support, monitor
and manage your existing
hardware or services,
removing the burden from
your IT team & ensuring
excellence with 24/7 expert
attention
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OUR PORTFOLIO

We advise
on your data
strategy
Giving you the power to plot a course for success
Enterprise IT continues to be shaped by multicloud adoption, open source technologies and
extenuating circumstances like COVID-19. We provide our customers with consultancy and
architecture services that deliver data strategies, enabling them to meet their challenges, deal
with the complexity and uncertainty, and plot a course for success.

Scan with your
phone camera
to watch
‘We advise
on your data
strategy’

OUR PORTFOLIO
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WE ADVISE

Strategic
consulting
Laying the groundwork for long-term IT solutions that create
business advantage

Our customers want to meet
today’s challenges and plan for
the future. But technology is
evolving so rapidly that imagining
beyond three years is hard. That’s
why we offer a range of services
to help you gain clarity about
the next steps your organisation
needs to take, and in what order,
to fulfil its ambitions.
Why Proact?
Our service transition experience
means our people have the
knowledge to create robust plans
to deliver the solutions that best
meet your requirements, whilst
avoiding the pitfalls. We’ll help
you discover what technology’s
needed to achieve your goals,
what’s possible, and how to get
there.

Want to hear what the
experts say? We’re
recording new podcasts
all the time.

Example strategic consulting
services

Applications
We’ll review and optimise your applications. We’ll identify
options for modernisation, to provide better economics,
more agility and greater integration with other services.
Infrastructure & operations
Looking to implement modern technologies, provide
managed services, manage multiple service providers
or standardise service operation? We help you develop
and execute a cloud strategy.
Programme and portfolio management
We can provide programme oversight, portfolio
management and quality assurance to ensure IT
investment decisions are realistic, aligned to strategy
and deliver the required benefits. This could involve
helping develop business case materials or supporting
programme review processes.
Security and risk management
We’ll help protect business-critical information, ensure
business continuity and calculate risk vs. benefit by
looking at IT risk management, compliance and data
protection.
Support for CIOs
We provide strategic planning, insight into IT governance
and guidance on becoming a learning organisation. In
doing so, we help orchestrate business change.
Strategic sourcing
We can help choose, negotiate with and manage
vendors, look at alternatives, model options and assess
value.

8
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WE ADVISE

Architecture
Well-thought-out designs and advice, for future-proof IT you can
control and manage

Our architects use their experience to design
solutions that fit your organisation – and its
goals – the best. Those solutions could be onpremises or multicloud. As IT environments
get more complex, our architects’ expertise
is more important than ever when it comes to
architecting from the very start a solution that
delivers results and flexibility.
Our architecture services
Now that IT is so easy to access, thanks to
technology options such as SaaS and public
cloud, building everything in an architected
way is more important than ever before. Our
consultancy and architecture and design
services help you consider data architecture as
a whole, enabling you to improve governance,
so you can monitor, manage and control your IT
environments.
Why Proact?
When customers come to us with a problem, or
a need or a desire, it’s our architects who design
the solution. They use their experience to design
solutions that support your business today
and are flexible enough to allow you to adopt
changes tomorrow. The future of technology
is hard to predict. But our architects’ broad
knowledge of different platforms and solutions
means that they can design architectures that
will help you navigate the possibilities.

Example architecture
services

Consultancy
We offer advice on a range of topics, such
as reference architecture, multicloud
architecture and multicloud adoption.
Architecture and design workshops
We offer structured onsite workshops that
will enable a range of your shareholders
to define needs and explore and discover
solutions.

It’s essential that we offer a secure
product and that customers are
confident about where their data
resides and who can access it. Proact
devised a solution which satisfies
each of our requirements. From our
previous positive collaboration with
Proact, we are also confident about
their delivery capabilities and support
services.”
Proact customer

Want to hear what the experts say? We’re
recording new podcasts all the time.

OUR PORTFOLIO
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We store
your data
Giving you the power to unlock its potential
Storage underpins everything and so getting it right is key to success. Your organisation needs to
ensure that its data exists in the right place at the right time, with the right characteristics. We’ll help
you select the right technology, data tier, capacity and performance. We’ll also ensure you always
know where your data is (keeping it in your home country if necessary), and that it’s secure, whether
it’s on-premises, in a private cloud, in the public cloud, or in any hybrid multicloud combination.
In helping you store your data in these ways, we help you build the foundation to unlocking your
data’s potential.

Scan with your
phone camera
to watch
‘We store your
data’

10

OUR PORTFOLIO

WE STORE

Storage
With Proact, you know exactly where your data is

Our storage services
Thanks to our expertise and our partnerships
with the most innovative and renowned storage
providers, we help your organisation find the
right storage solution. We’ll guide you towards
one that could be in your data centre, in our
data centre as a service, in the public cloud,
or in a hybrid combination. We’ll also provide
all the ongoing support and management you
need, to ensure your storage solution stays
stable and available, day in, day out.
Why Proact?
Having helped organisations meet their
storage needs for nearly 30 years, we are wellrecognised in the market as one of Europe’s
leading storage solutions specialists. With
Proact, you know exactly where you data is and
who has access to it, so you don’t have to worry
about security or data sovereignty.

Scan with your
phone camera to
watch ‘Where’s my
data?’

OUR PORTFOLIO

Storage solutions and
services

Location-agnostic storage solutions
We can advise on, design and build flexible
and cost-efficient storage solutions for your
data, wherever it resides.
Storage as a Service (STaaS)
We’ll provide a flexible storage platform
where you can scale up and down, only
paying for what you use. Our skilled
storage specialists will monitor, manage
and support it 24/7, leaving your IT team
free to concentrate on projects that drive
innovation or help your users.
Service Management for Storage
Have you got a storage solution that you
need help managing? Our experts can
do that for you, 24/7, ensuring problemfree operation and leaving your IT team
free to concentrate on projects that drive
innovation or help users.
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WE STORE

Archive
Reduce your primary storage costs with our managed
archiving service

Our archive solutions
Many organisations are finding the sheer
quantity of their file data is a challenge – with
up to 80% of it being cold and inactive, no
longer providing value for staff or customers
yet filling costly storage platforms, extending
backup windows and consuming DR replication
bandwidth. Our managed archive service lets
you free up your primary storage by archiving
file data that isn’t frequently accessed, with
invisible recall, allowing you to streamline your
file storage without negatively affecting your
users.
Why Proact?
We have been delivering file archiving,
alongside our ‘Backup as a service – Enterprise’
solution, for ten years. These services use the
same technology (Commvault) and allow our
customers to benefit from a complete data
protection and storage optimisation solution.
We monitor and manage the service 24/7
according to SLAs that guarantee availability
and response times to your requests, giving
you complete peace of mind.

Our archive solution

Archive as a Service (AaaS)
We’ll design, build then monitor and
manage your cloud archiving service
24/7, reducing primary storage, ensuring
trouble-free operation and freeing your
IT team to concentrate on projects that
drive innovation and help your users. This
service can be completely integrated with
our backup solution, Backup as a Service –
Enterprise (BaaS-E).

The solution seamlessly integrated
with Azure for data archiving. By
replicating off-site to Azure, we cut our
costs. Our strategy moving forward is
to reduce our on-premises footprint.”
Edward Poll
Head of IT Infrastructure

12

OUR PORTFOLIO

WE STORE

Database
Cost-effective, high-performance database platforms.
Delivered and managed

We can design and deliver betterperforming, efficiently-licensed
database platforms. And we can
also manage them on your behalf,
to free your IT team and to ensure
they work properly 24/7.
Our database solutions
Databases
are
critical
for
applications to work, yet it’s
simply not cost-effective for most
organisations to hire a full-time
specialist with the necessary
skills. We can provide you with
advice on your databases and
offer you health checks to see how
yours are performing. We can also
build your database platform and
manage your databases for you.
Why Proact?
Our database team has the
expertise needed to deliver
and manage better-performing
database platforms that are
licenced in the most efficient
way. And because we also
employ experts in other areas of
infrastructure, such as storage
and networking, we add value in
ways many of our applicationfocused competitors cannot.

Database solutions and services

Service Management
We offer SLA-backed, ITIL-based 24/7 monitoring and
management for SQL and Oracle, ensuring troublefree operation and freeing your IT team to concentrate
on projects that deliver innovation and help your users.
Platforms
We build underlying infrastructure that delivers
performance & cost-efficient licencing.
Consultancy
We offer advice, professional services and testing for
upgrades, clustering, high-availability solutions and
DR. We also offer database health checks.

It’s great to have a solution that works and we
now get more time to spend on other tasks.
We have better availability to our development
environment because we have a good,
automated solution.”
Johan Wik
Database administrator

OUR PORTFOLIO
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We connect
your data
Giving you the power to move, share and access it
Enjoy high-performing, rapidly-scalable and highly-secure connectivity, everywhere – from one
partner. We help our customers move, access and share their data across different locations in
multicloud environments. When it comes to unlocking the value in your data, unifying it in this way
is another important piece of the puzzle.

Scan with your
phone camera
to watch
‘We connect
your data’
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WE CONNECT

Network
Reliable, secure and high-performing networks, everywhere.
Designed, built and managed

Our network services
Networks are fundamental to
the success of any organisation.
Yet ever-increasing amounts
of traffic, devices and security
threats are making networks
more complex – and harder to
manage. We use our expertise
to design and build reliable
and secure networks which
we then can support, monitor
and manage, delivering better
availability, performance and
flexibility.
Why Proact?
Because our network expertise
is so broad, we can offer you
one point of contact for a
variety of network services,
covering LAN, WAN, Wi-Fi,
security, work from home
and Internet direct connect
solutions. Whether your data
is held within your data centre,
at satellite sites, in one of our
data centres, in the public
cloud, or in a combination
of them all, we can make
sure your data – and your
organisation – stay securely
and reliably connected.

OUR PORTFOLIO

Example network services

WAN and SD-WAN
Should you need to connect over long distances, our
managed WAN and SD-WAN services provide reliable
solutions over MPLS and over Internet IPsec VPN, using
leased line DIA, ADSL or 4G/LTE.
Data centres, Internet and public cloud
Connect to services hosted in our data centres and benefit
from reliable and redundant onwards connectivity. Includes
direct connections to public clouds, global data centre
interconnects & Internet egress, everywhere.
LAN and Wi-Fi
Outsource your office’s wired and wireless connectivity to
our expert technical teams, allowing your staff to run your
business without interruption.
Security
Next-generation firewalls, vulnerability assessments and a
rich telemetry portal so you can identify who’s using your
network – and what they’re doing.
Work from home
We can meet your need for secure, flexible communication
to head office, data centre, Internet or public cloud services
with our SSL and IPSec VPN solutions.
SD-Connect
Take advantage of this package consisting of softwaredefined, AI-driven SD-WAN, SD-WiFi and SD-LAN for a
solution that eliminates the need to manually configure each
individual device. You’ll also save on OpEx and reduce the
number of trouble tickets, because the integrated AI engine
in the solution platform can also proactively solve certain
issues – such as radio channel interference – on its own.

15

WE CONNECT

Edge computing
We’ll help you connect and secure your data at the edge

Edge computing refers to computing that
takes place at the edge of a network instead
of in a cloud or in a data centre. We can help
you address several layers in the cloud stack
– including distributed cloud infrastructure,
networking and connectivity solutions.
Our edge computing services
Edge computing happens at or near the source
of data, instead of relying on the data centre or
external cloud to do all the work. We can help
provide the networks that connect your data
to the edge and we can help secure your data
when it’s there.
Why Proact?
We are firmly in the era of both internal and
external cloud computing – and the clouds
aren’t going away any time soon. But the edge
is also firmly on the agenda of any organisation
thinking about the architecture of its nextgeneration data centre. How will you connect
to edge hardware in a safe, efficient way? How
will you secure data at the edge? How can you
do advanced processing at the edge? Will it be
compliant? These are the kinds of question we
can answer as we help you plan for the future.

Example edge computing
services

Network
SD (software-defined)-WAN can selectively
direct application traffic to resources that
provide the best available service and tools
to operate the environment in an efficient
way.
Security
We have a range of security services that
protect your edge data, such as SIEM and
vulnerability assessments.

By 2022, more than 50% of
enterprise-generated data will be
created and processed outside the
data centre or cloud.”
Thomas Bittman, Neil MacDonald and Ted Friedman

Want to hear what the experts say?
We’re recording new podcasts all the
time.
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WE CONNECT

Cloud
Create a simplified data ecosystem that delivers improved
flexibility, control and security

Our multicloud solutions allow you to
seamlessly integrate your different private
clouds, managed cloud services, public cloud
services and on-premises infrastructure – into
one connected multicloud environment.
Why Proact?
We’ve been protecting customer data since
1994 and providing managed services for
more than a decade. Our professional services
help at every stage of digital transformation
and we currently manage over 100 petabytes
in the cloud.

Scan with your phone
camera to watch
‘Proact Multicloud’

We have great trust in Proact as
expert advisors. They have been
instrumental in designing our
present IT environment and are
always prepared to give updates
on technology issues that matter to
us. These can involve our current IT
environment and all things related to
the cloud.”

OUR PORTFOLIO

Example cloud services
Proact Hybrid Cloud (PHC)
We provide our customers with a future-proof,
multi-tenant data centre, by hosting and
managing the underlying infrastructure up to
the virtualisation layer. PHC provides scalable
storage, compute and networking resources
(IaaS), so organisations can remain agile and
only pay for what they use on a monthly basis.
Service Management for Public Cloud
Let us manage your public cloud infrastructure
24/7, so you can adopt new technology
without having to invest in new skills.
WAN and SD-WAN
We’ll manage what are becoming increasingly
complex WANs, so that your organisation
can enjoy worry-free connectivity. We use AI
to make cheaper, fast-to-provision Internet
circuits reliable.
Data centres, Internet and public cloud
Connect to services hosted in our data
centres and benefit from reliable and
redundant onwards connectivity. Includes
direct connections to public clouds, global
data centre interconnects & Internet egress,
everywhere.
Backup as a Service – Enterprise (BaaS-E)
Enjoy enterprise-level data protection,
regardless of data location. Ideal for
organisations with a wide range of
technologies. Powered by CommVault.
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We protect
and secure
your data
Giving you the power to safeguard important
information
We help our customers by managing data protection and security in more complex multicloud
environments where the threat landscape is continually expanding. This enables our customers
to remain compliant, guard against cyber criminals and recover quickly should the unthinkable
happen.

Scan with your
phone camera
to watch
‘We protect
and secure
your data’
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WE PROTECT & SECURE

Backup
Efficient and reliable data protection, no matter where your
data is stored

Backing up business data
has always been important.
But increased complexity,
regulation and security
threats mean it’s more
challenging than ever. We
can help by managing your
existing solution, designing
and managing a new one,
or helping you choose the
right backup infrastructure.
Why Proact?
We’ve been delivering
backup
solutions
and
managed services for over
25 years – and have a
wealth of data protection
experience. We can help
you choose infrastructure,
design dedicated backup
environments, and / or
deliver fully - managed
services that back up a wide
variety of technologies.

Example backup solutions and services

Dedicated backup environments
We’ll help you choose from a wide variety of backup solutions
on the market, before fine-tuning to deliver the highest level of
data protection.
Service Management for Backup
Let us proactively monitor and manage your existing backup
infrastructure, delivering daily reports of activity and pre-empting
any potential problems before they arise.
Backup as a Service – Enterprise (BaaS-E)
Enjoy enterprise-level data protection, regardless of data
location. Ideal for organisations with a wide range of technologies.
Powered by CommVault.
Backup as a Service – Virtual (BaaS-V) Managed
Backs up hypervisor environments without disturbing production.
Backs up physical servers & applications. Powered by Veeam.
Backup as a Service – Virtual (BaaS-V) Unmanaged Remote
Vault
If you already use Veeam software, you can send off-site copies
to shared vaults in one or two of our data centres. Powered by
Veeam.
Backup as a Service – Secure Storage Vault (BaaS-SSV)
Protect your onsite NetApp FAS storage by sending an additional
off-site copy of your data to one of our secure data centres.
Powered by NetApp.
Backup as a Service – Office 365 (BaaS-O365)
Protect your business data in Microsoft’s SaaS platform
(Exchange, OneDrive, SharePoint) from unintentional deletion or
service disruption.

OUR PORTFOLIO
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WE PROTECT & SECURE

Disaster recovery
Helping you prepare for when the unthinkable happens

Disaster recovery is absolutely
necessary
to
ensure
your
organisation can recover should
the unthinkable happen, but it
can present huge challenges. We
can use our 25+ years’ experience
to protect your data, wherever it’s
located, without the need for an
expensive second site.
Why Proact?
25+ years of delivering data
protection and disaster recovery
services means our solutions
will get the protection your
organisation needs, no matter
where your data is located.

Disaster recovery solutions and
services

Storage array protection
We can protect NAS, Fibre and iSCSI volumes at an array
level, leveraging built-in replication technology, and
allowing large datasets to be replicated with ease.
Physical server recovery
We leverage an OS-level agent to deliver a scheduled
replication of your business data to one of our secure
data centres. This provides an application-consistent
mirror of your data to our site, allowing your server to be
recovered, regardless of physical hardware.
VM recovery – Snapshot protection (Snap)
For virtual machines that are less business-critical, Snap
provides lower-cost VM-level replication. Multiple VM
images are available to allow for previous versions to be
recovered if required.

Want to hear what the
experts say? We’re
recording new podcasts
all the time.

VM recovery – continuous data protection (CDP)
We offer a fully-managed service that allows you to
recovery rapidly and automatically from our data centre
following a disaster. No infrastructure to buy. Paid
monthly.
Disaster Recovery as a Service (DRaaS)
Proact CDP delivers near-zero RPO by replicating all
changes to a given VM. This means that your most critical
systems can replicate changes as they are applied and
allows you to recover your VMs after data corruption
or ransomware attack. This service is managed by our
experts, 24/7, and regularly tested, ensuring DR success
and meaning your team is free to concentrate on its own
projects.
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WE PROTECT & SECURE

Security
Is there a skills gap in your IT defences? Close it with advice,
solutions and services from an experienced team

Complementing your IT team, our security
operations centre (SOC) offers access to
knowledgeable security professionals who
use cutting-edge technology and cyber
intelligence to deliver comprehensive, 24/7
managed security services that help protect
your data.

Scan with your phone camera to
watch ‘Let’s talk security’

Example security services

SIEM (security information and event
management) as a Service
We’ll monitor your logs 24/7, alert you to
suspicious activity and offer advice to help
you deal with incidents quickly & effectively.
Anti-Phishing as a Service
Email is the leading vector for ransomware
attacks. We offer mailbox-level security to
help detect advanced phishing attacks and
deliver advice for users.
Vulnerability assessment and scanning
We’ll scan & assess your IT infrastructure,
highlight weaknesses & advise you on how
to fix them before they become a problem.

Why Proact?
Our security services are designed to be
hassle-free and cost-effective, eliminating the
large amounts of capital investment involved
in setting up an in-house SOC function. And,
because we understand the rapidly-evolving
security marketplace, we can simplify the
process of choosing the right products and
solutions.
Security operations must go beyond business
hours. That’s why our SOC operates 24/7. We
can continuously monitor your security log data
and help you understand what’s relevant, what
takes priority, and what you need to do if there’s
an incident.

OUR PORTFOLIO
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WE PROTECT & SECURE

Premium Support
Enterprise class, multi-vendor support

Premium Support provides you with the quality, reactive
support you’d get from direct vendor contracts, only
instead of having to deal with multiple vendors to diagnose
and fix an issue, you have a single point of contact – us.
In 95% of cases, we’ll solve the problem ourselves. In the
remaining 5%, we’ll contact vendors on your behalf, saving
you valuable time and finger-pointing.
Upgrade the service and we’ll monitor your environment
for you, letting you know when there’s an issue, not the
other way around. Upgrade to ‘Service Management’ and
we’ll take responsibility for resolving issues, as well as a
whole range of other tasks that save you time and ensure
you’re getting the best from your IT. Find out more on
page 30.
Our Premium Support brings you so much more than your
regular support from your technology vendor. And we
provide it for an affordable monthly charge for the length
of the contract.
Why Proact?
Although direct vendor support is enough when dealing
with an isolated incident, it can be more difficult in
complex IT-environments to identify where the problem
lies. With our award-winning support services, we allocate
appropriate specialists from different areas and teams to
look at the different technologies that may be involved
and help you to resolve the problem as quickly as
possible. We even provide support for end-of-life
products.
If the case needs to be escalated, we will coordinate the
necessary steps across multiple vendors, so the matter
can be resolved in the shortest possible time. We will own
the issue and take responsibility for securing a resolution.
But this is just the first step. We will work with your teams
to ensure that we resolve any issue as soon as possible,
whilst minimising the impact on your business.

22

Example Premium
Support services
Incident assistance via manual
request (email or phone)
Our experts can provide incidence
assistance 24/7 in your own
language, from one of our service
desks across Europe.
Multiple vendor coordination
A single point of contact for all
issues and for all vendors whose
technology might be involved
means no finger-pointing & faster
resolution.
Response time/SLA monitoring
and reporting
Regular reviews improve your
support over time. Monitoring
capacity reports and trends means
future issues can be avoided, too.

Want to hear what the
experts say? We’re
recording new podcasts
all the time.

OUR PORTFOLIO

We help you drive
value through
your data
Giving you the power to work smarter than ever
Think of data strategy, storage, connectivity, protection and security as the building blocks your
organisation needs. With these in place, we’ll be able to help you unlock further value in your data
thanks to projects involving AI, automation and analytics. We can help your people work smarter,
too, thanks to our Workspace services.

Scan with your
phone camera
to watch
‘We help you
drive value
through data’

OUR PORTFOLIO
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WE HELP YOU DRIVE VALUE

Infrastructure for
artificial intelligence
Get the super-fast, super-reliable IT infrastructure that makes
AI possible

AI is being applied by organisations
in innovative ways to improve the
way they understand and interact
with customers, offer more intelligent
products and services, and transform
industries.

Scan with your
phone camera
to watch
‘Let’s talk AI’

Our infrastructure for AI solutions
AI requires huge amounts of
data to be collected, stored and
processed quickly and efficiently.
We can provide the high-performing
networking, compute and storage
infrastructure, as well as the software
stack designed for these demanding
workloads.
Why Proact?
We work with market-leading
partners to provide the super-fast,
super-reliable IT infrastructure that
makes AI possible. Nearly 30 years
of storage experience means we can
help you choose the most flexible
and cost-effective storage solutions.
And we can deliver the infrastructure
to handle the huge amounts of data,
across on-premises data centres
and public cloud. This includes
the networks required to connect
everything together.

24

Example AI solutions and services

Hardware
We help you choose storage, network and compute
(CPU and GPU) resources that deliver the necessary
high-performance, low-latency, high-availability,
high-efficiency and scale-out capabilities for your AI
project.
Software stack
We work with partners such as Nvidia to provide the
software stack that works on top of the hardware,
giving your data scientists innovative tools, complete
with support.

Our new AI system from Proact is a state-ofthe-art solution for serving the university’s
needs which is also cost-effective. The
intention is that it will be used not only by
our scientists who develop AI algorithms and
models, but that it also becomes a resource
for other fields of research which can benefit
from using AI and machine learning.”
Proact customer
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WE HELP YOU DRIVE VALUE

Analytics
Gain invaluable insights to improve operations, services
and security

With our analytics tools, you’ll get access to
crucial insights you can use to improve your
IT operations and the service you deliver your
users, faster. We’ll help you choose the tools
that are right for you before implementing them
for you.
Our analytics solutions
We help you choose and implement highlyflexible, market-leading tools to collect, store
and analyse your ITOps data. These give you
invaluable insights you can use to improve your
IT operations, the service you deliver to your
users, and your security.
Why Proact?
We understand that today’s IT environments
are more complex than ever before. They’re
generating ever-growing volumes of data from
multiple sources. Too many tools lead to siloed
views. Too many alerts are impossible for ITOps
teams to process. We use this understanding
to help you choose then implement tools
that simplify data analysis, delivering you
manageable insights you can act on.

Want to hear
what the
experts say?
We’re recording
new podcasts
all the time.
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Analytics solutions and
services

IT operations
We provide monitoring and management
tools to simplify and modernise IT, by giving
you insights you can use to improve your IT
operations.
AIOps
Artificial Intelligence for IT Operations
uses big data analytics, machine learning
and artificial intelligence to make your IT
operations faster and more accurate.
Security
We’ll help you find behaviours that deviate
from the norm and identify odd usage
patterns, so that you can minimise the
threats posed by cyber attacks.

I can hardly see any limitations with Splunk as a platform.
We can use any kind of data and make any type of queries
on selected data, which is tremendously powerful.”
Peter Larsson
It Manager
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WE HELP YOU DRIVE VALUE

Automation
Workflows and solutions to drive your organisation forward

When you virtualise your IT infrastructure, you
can automate it. And when you can automate
it, your organisation, your users and your
developers become more flexible, more agile
and more efficient. Automation is a hidden layer
that allows the magic to happen.
Why Proact?
By combining our expertise with our extensive
library of complex enterprise-grade workflows,
we can provide comprehensive automation
possibilities on both physical and virtual
infrastructure, OpenStack and external clouds
such as VMware vCloud Air, Amazon Web
Services and Microsoft Azure, all with a unified
management experience.

Example automation
services
Proact Hybrid Cloud (PHC)
Our highly flexible, cost-effective IaaS
platform allows you to bring your IT
together in an automated ecosystem and to
integrate with the public cloud and/or your
own private cloud.
Kubernetes
We can help make your containerised
applications and data available, portable
and manageable across on-premises
infrastructure and public clouds.
Open source
We can help you use tools such as Ansible
to automate applications and infrastructure
as part of a DevOps architecture.

Want to hear what the experts say?
We’re recording new podcasts all
the time.
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WE HELP YOU DRIVE VALUE

Workspace
Empower your people to work more efficiently and securely

Microsoft 365 is a powerful set of tools, enabling
your employees to work smarter, wherever
they are. And migrating to it is an important
step on your digital transformation journey. We
help make sure it’s a successful one, thanks
to services covering consultancy, migration,
implementation and management.

Scan with your phone
camera to watch
‘Modern workspace’

Why Proact?
We understand the value of Microsoft 365 firsthand, having migrated to it ourselves. Our cloud
migration expertise, our managed services
track record and our backup and security
pedigree make us an ideal partner to help your
organisation benefit.

Workspace solutions and
services

Consultancy
‘Cloud first’ is easier said than done. We can
create a roadmap and act as your advisor
and guide on your journey to software- and
platform as a Service.
Adoption
We’ll onboard your users and provide clear
adoption material. We’ll also deliver reports
that offer insights into how adoption is
progressing.
Implementation
We ensure that your tenant is configured
correctly and is fit for purpose. And we’ll
help provide secure access from any
device.
Proact Innovation Model
We’ll match your business goals to the
right Microsoft tools.
Managed workplace
We’ll take care of monitoring, management
and support, so that your users can always
get the help they need.
Licences
We help optimise your licencing
structure and can also help with the cost
management of your Azure environment.

OUR PORTFOLIO
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Professional
services
Everything you need for successful digital transformation

Our professional services cover everything from
assessment and design to implementation,
maintenance and health checks.
Why Proact?
We can provide everything you need for
successful
digital
transformation.
Our
professional services help at every stage, from
assessment and design to implementation,
maintenance and optimisation. Our consultants’
broad expertise, combined with our collective
experience, allows us to deploy today’s
complex IT systems and services with minimum
risk. With Proact, you have access to our fullyaccredited vendor, pre sales and consultancy
teams across 15 European countries.
The professionals behind our professional
services
Our tried-and-tested processes are important
when it comes to delivering successful projects.
But it’s our people who make them happen.
After nearly 30 years in the business, our 500+
consultants have achieved more specialisations
than most of our competitors. This is especially
important to organisations looking for a partner
who can successfully deliver complex projects,
involving different hardware and software from
different vendors.

The vendors we work with meet a strict set of
testing and acceptance criteria. Whether they
offer something different or something better,
they all offer our customers real business
benefits. And because our professional services
consultants know how to support these
technologies, you don’t need to have these
capabilities in-house.
It’s our broad range of specialisations that
make us special
Our size, and experience means that we can
offer one of the broadest range of skills of any
professional services team in the industry. And
we’re adding new skillsets all the time.
We deliver professional
following areas:
•
• Storage
•
• Servers
•
• Networks
•
• Hypervisors
• Hyperconverged
infrastructure
• Applications
• Databases
• Backup
• Disaster recovery
• Archiving

services across the
Analytics
Workspace
Automation
Every deployment
model (onpremises, your
data centre, our
data centre, public
cloud, multicloud,
hybrid cloud)

We work with vendors that work best for you
We work with a number of world-leading
partners whose technology we add value
to through our professional services. We
continuously evaluate innovative technology
together with existing and potential partners,
as well as with our customers.
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We got everything we need to commence
with a major programme of IT investment and
couldn’t be more grateful to the consultants
who contributed to this very positive result.”
Damian Roberts
Chief Operating Office, Epsom and Ewell Borough Council

Example professional services

Strategic consulting
We can give you strategic insight into options
for the future that are technically viable,
organisationally feasible and financially
desirable.

Implementation
Our no-nonsense business and service-centric,
rather than a traditional technology-centric,
approach reduces risk, simplifies planning and
minimises disruption.

Migration
Our tried-and-tested, step-by-step approach
involves workshops, plans, testing &
configuration, and helps ensure success.

Health checks
A comprehensive review of your existing
infrastructure and its configuration, plus
recommendations for improvement.

Training
A range of 2-and 3-day courses designed
to introduce your new system. Invaluable
hardware overviews, how to configure &
manage, and more.

Design
We’re independent and therefore free to
architect the multicloud/on-premises solution
that best meets your business objectives.

Assessments
We’ll examine your environment and explore
improvements in performance, increased
stability, added beneficial features, or a new
solution altogether.

Project management
We manage and coordinate to help deliver
projects that meet objectives, requirements
and expectations. Particularly useful for long,
complex projects.
Maintenance
We’ll keep on top of device maintenance with
continual reviews, updates and patches.

OUR PORTFOLIO
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Support, monitoring
and management
All the assistance you need, from an experienced IT partner you
can trust

As organisations prioritise IT to support
innovation, development and growth,
many IT environments are getting more
complex and often involve technology
from multiple vendors.
We’ve
developed
our
support,
monitoring and management services
to ensure strong business continuity
and to simplify processes following any
incident affecting your environment. With
a single point of contact, you can rest
assured that your case will be handled
and solved as quickly as possible.
Analysis, strategy and design
We’ll work with you to agree what
level of help your organisation and IT
environment will need, then go about
designing a level of service to match
those needs.
ITIL processes
We deliver all our support, monitoring
and management services in line
with the ITIL (Information Technology
Infrastructure Library) framework, a set
of practices for IT service management
that focuses on aligning IT services with
business needs
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Our services

Premium Support
Expertise gained from supporting over 3,500
organisations for over 25 years is just a phone
call or email away. A single point of contact will
provide you with all the information you need to
know to fix your problem, whichever vendor/s
is/are involved. Our specialists’ knowledge and
shared knowledge base is good enough for 95% of
cases. For the remaining 5%, we’ll contact vendors
on your behalf, saving you precious time.
Monitoring
From either our own Premium Support or from
direct vendor support you can upgrade to
Monitoring. This means that you don’t have to
monitor your environment; we’ll do that for you,
meaning you don’t need the time or skills to do it
yourself. We’ll conduct near real-time monitoring
of your devices to provide email alerts. We’ll also
provide fault coordination for pre-agreed, highpriority alerts, as well as usage reporting and
billing.
Service Management
You can also upgrade to our Service Management
and we’ll take responsibility for resolving issues,
saving you even more time and effort, and
plugging any skills gap you may have. We’ll
also perform a range of tasks that help prevent
issues from happening in the first place, such as
‘change management’, ‘deployment and release
management’ and ‘trend analysis’.
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ITIL
Process

Financial management

Service asset and
configuration

Support/
Management item

Premium
Support

UPGRADE

UPGRADE

Monitoring

Service
Management

Usage reporting and billing

-

Configuration management database

-

Configuration/design documentation
updates

-

-

Modify devices/OS/software

-

-

Change management recording portal

-

-

-

-

Change management

Release and deployment
Patching of software/firmware
management
Near real-time device monitoring

-

Alert notification via email

-

Fault coordination for pre-agreed high
priority alerts

-

Event management

Incident assistance via manual request
(email or phone)
Incident management
Multiple vendor coordination

Incident resolution via automated alert
or manual request

-

-

Problem management

Incident trend analysis

-

-

IT service continuity
management

System contingency testing

-

-

Knowledge
management

Knowledge database

-

-

7-step improvement
process

Reporting and recommendations

-

-

Service reporting

Incident and change statistics reports

-

Service measurement

Response time/SLA monitoring and
reporting
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Proact is Europe’s leading specialist in data and information
management with focus on cloud services and data centre solutions.
We help our customers to store, connect, protect, secure and drive
value through their data whilst increasing agility, productivity and
efficiency.
We’ve completed thousands of successful projects around the
world, have more than 3,500 customers and currently manage
hundreds of petabytes of information in the cloud. We employ over
1,000 people in 15 countries across Europe and North America.
Founded in 1994, our parent company, Proact IT Group AB (publ),
was listed on Nasdaq Stockholm in 1999 (under the symbol PACT).
#ThePowerOfData

#ThePowerOfTogether

Proact IT Sweden AB
info@proact.se
(+46) 8 410 666 00

Proact IT UK
info@proact.co.uk
(+44) 1246 266300

Proact Netherlands B.V.
info@proact.nl
(+31) 30 30 33 200

Proact U.S. LLC
info@proact.eu
+1(847) 466-1415

Proact Deutschland GmbH
info@proact.de
(+49) 911 30999 - 0

Proact Lietuva UAB
info@proact.lt
+370 5 2526 140

Proact Finland Oy
info@proact.fi
+358 (0)20 7919 240

Proact Estonia AS
info@proact.ee
+372 663 0900

Proact Systems A/S
info@proact.dk
(+45) 70 10 11 32

Proact BVBA
info@proact.be
+32 2 725 45 18

Proact IT Norge AS
firmapost@proact.no
(+47) 22 89 23 89

Proact IT Latvia SIA
info@proact.lv
+371 (6)7 819 444

Proact Czech Republic, s.r.o.
cz.info@proact.eu
+420 272 072 600

Scan with your phone
camera to watch
‘About Proact’

info@proact.eu
www.proact.eu

