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Subprocessor Entity Applicable Service(s) Activity Processing location(s) Last update 

 
ahd GmbH & Co KG 

 
All Services 

 
Technical support/service delivery 

 
Germany 

 
2021-10-26 

 
Amazon Web Services EMEA SARL 

 
Service Management 

 
Technical Support 

 
United States, Worldwide 

 
2021-09-02 

Cetus Solutions Ltd All Services Technical support/service delivery United Kingdom 2021-09-21 

 

 
Cisco 

 

Service Management 

Customer Support 

 

 
Technical Support 

 

 
United States, Worldwide 

 

 
2021-09-02 

 

 
Citrix 

 

 
Service Management 

 

 
Technical Support 

 

 
United States, Worldwide 

 

 
2021-09-02 

 cloudopserve GmbH  Service Management  Technical Support/Service delivery  Germany 2023-09-01 

CommVault Service Management Technical Support United States, Worldwide 2021-09-02 

Conoa AB All Services Technical support/service delivery Sweden 2021-09-21 

 
Dell EMC 

Customer Support 
Storage as a Service 

Technical Support 
Usage Metering 

 
United States, Worldwide 

 
2021-09-02 

IRONSCALES Anti-Phishing as a Service Technical Support EU, United Kingdom, United States 2021-09-02 

Juniper UK Ltd. SD-WAN Technical Support EU, United Kingdom, United States, 2021-09-02 

 
LogicMonitor Inc 

 
All Managed Cloud Services 

 
IT Monitoring Data 

United Kingdom, United States, Australia, 
Singapore, India, Canada 

 
2021-09-02 

Microsoft Service Management Technical Support United States, Worldwide 2021-09-02 

NetApp Service Management Technical Support United States, Worldwide 2021-09-02 

 
 
 
 

PeopleWare ICT Solutions S.L.U 

 
 
 
 

All Services 

 
 
 
 

Technical support/service delivery 

 
 
 
 

Netherlands 

 
 
 
 

2021-09-21 

 
Proact Belgium BVBA 

 
All Services 

 
Technical support/service delivery 

 
Belgium 

 
2021-09-21 

Proact Czech Republic s.r.o All Services Technical support/service delivery Czech Republic 2021-09-21 

Proact Deutschland GmbH All Services Technical support/service delivery Germany 2021-09-21 

Proact Estonia AS All Services Technical support/service delivery Estonia 2021-09-21 

Proact Finland OY All Services Technical support/service delivery Finland 2021-09-21 

Proact IT Group AB All Services Technical support/service delivery Sweden 2021-09-21 

Proact IT Latvia SIA All Services Technical support/service delivery Latvia 2021-09-21 

Proact IT Norge AS All Services Technical support/service delivery Norway 2021-09-21 

Proact IT Sweden AB All Services Technical support/service delivery Sweden 2021-09-21 

Proact IT UK Ltd All Services Technical support/service delivery United Kingdom 2021-09-21 

Proact Lietuva UAB All Services Technical support/service delivery Lithuania 2021-09-21 

Proact Managed Cloud Services AB All Services Technical support/service delivery Sweden 2021-09-21 

Proact Netherlands B.V All Services Technical support/service delivery Netherlands 2021-09-21 

Proact Systems A/S All Services Technical support/service delivery Denmark 2021-09-21 

Pure Storage Service Management Technical Support United States, Worldwide 2021-09-02 

sepago GmbH Service Management  Technical Support Germany  2023-09-01 

ServiceNow All Services Technical Support United States, EU, India, Australia 2021-09-02 

 
Veeam 

Service Management 
Disaster Recovery as a Service 

Technical Support 
Usage Metering 

 
United States, Worldwide 

 
2021-09-02 

 
VMware 

Service Management 
Proact Hybrid Cloud 

Technical Support 
Usage Metering 

 
United States, Worldwide 

 
2021-09-02 
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