Our 5-Tier Approach
to Data Protection



we can help
fortify your business

Identifying your security gaps Find out more
Helping you build & uphold a secure infrastructure Find out more
Ensuring you have a last line of defence Find out more
Monitor, detect & react to threats in your environment Find out more
Help you plan and recover after incidents occur Find out more

Don't let cybersecurity risks
threaten your business:

In today's digital landscape, cybersecurity threats are more sophisticated and
prevalent than ever. Ignoring these risks can lead to devastating data breaches,
financial losses, and damage to your reputation. As a Managed Service Provider,
we offer comprehensive security solutions tailored to your unique needs.

Our team of experts can continuously monitor your systems, detect potential
threats, and respond swiftly to incidents, ensuring your business remains secure
and resilient. Trust us to safeguard your digital assets so you can focus on what
you do best—growing your business.

30 years experience of securing data

1200 specialists across 35 offices in 12 countries

Access to 800 security analysts in our 24/7 SOC

Capabilities across the entire hybrid cloud: on-premises, private and public cloud
Financially stable partner listed on the Stockholm OMX

Trusted by 4000+ customers across Europe

1ISO27001, ISO9001, 1ISO14000, ISO45000, PCI DSS Level 1 certified and NIS2 compliant



Identify Your Security Gaps

Understanding where your vulnerabilities lie is the first step in fortifying your
defences. By identifying security gaps, you can prioritise risks and allocate
resources effectively, ensuring that no weak point goes unnoticed. We offer
assessment services around backup & recovery, storage security, hypervisor
security, and attack surface.

@ Objective
Ensure Quality Assurance in Backup and Disaster Recovery
Methodology
Examine Current Systems - Review existing backup software and media.
Customer Questionnaire - Gather insights through a detailed questionnaire.
Interviews - Conduct interviews with system specialists and owners.
Procedure Assessment - Evaluate established procedures and handling practices.

Expert Recommendations - Provide recommendations based on industry standards.

Outcomes

Stakeholder Presentation - Present findings with a scorecard, highlighting gaps
and improvement suggestions.

Comprehensive Report - Deliver a detailed report with an executive summary, system
information, design recommendations, identified improvement areas, and a suggested
mitigation plan.




Build & Uphold a Secure Infrastructure

A robust infrastructure is the backbone of your cybersecurity strategy. Building
and maintaining secure systems and networks helps prevent unauthorized
access and protects your data from potential breaches. This tier focuses on
implementing best practices and technologies to create a resilient foundation.

Our professional services help you build and uphold a secure infrastructure by providing
comprehensive support from assessment and design to implementation and maintenance. We ensure
your systems are designed with security best practices, deploy advanced security measures like anti-
ransomware and file policy controls, and establish robust snapshot processes for data protection.

Our experienced consultants use tried-and-tested methodologies to minimize risk and ensure rapid,
effective deployments, while ongoing health checks and maintenance keep your infrastructure secure
and optimized. With Proact, you gain access to a broad range of expertise and a commitment to
excellence, ensuring your infrastructure is resilient and secure.

Reduce your operational burden by transferring infrastructure and security responsibilities to Proact.
Through Service Management or Proact Hybrid Cloud (PHC), we ensure secure and compliant
operations, allowing you to focus on core business goals.




Ensure Your Last Line of Defence

At Proact, we deliver reliable backup solutions that ensure your data is secure
and easily recoverable, with a unified management interface for on-premises
environments. Proact helps you build a secure, scalable backup strategy tailored
to your needs, with full control over your data and seamless integration into your
environment.

Our on-premises solution provides a single pane of glass for easy monitoring and
management, simplifying backup processes and recovery with minimal downtime.

Add service management on top to create a separation of duties, boosting security
and compliance while maintaining streamlined backup operations.

Proact's CloudVault offers flexible cloud backup options—whether backing up from
infrastructure to Proact's cloud, or from cloud to ground, including Azure, AWS,
Microsoft 365, and Salesforce.




Monitor, Detect & React to Threats

Continuous monitoring and quick detection are crucial for mitigating threats in
real-time. This tier emphasizes the importance of having systems in place to
detect anomalies and respond swiftly to potential security incidents, minimizing
damage and downtime.

Even if you have invested in all the tooling to detect
and mitigate risks, your IT team could be struggling
from alert fatigue, lack the skill and experience to
quickly identify malicious behaviours, or the team
is too small to sustain a secure environment around
the clock, year-round.

Instead, you could rely on us to fully manage the
day-to-day security operations of protecting your
attack-surface. freeing up your teams time to focus
on initiatives that will provide your wider team a
better digital experience.
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Security is not a set-and-forget activity; it is a continuous pursuit to ensure your environment is as
secure as possible. With an industry shortage of security specialists, we can fill those skill gaps. We will
equip you with access to a large, experienced team to assess your security posture and identify high-
impact projects to improve upon, either through self-implementation or with the help of our expert
professional services team.
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Plan for and ensure smooth recovery

No security strategy is complete without a recovery plan. Ensuring you have a
robust disaster recovery and business continuity plan means that, in the event
of a breach, you can quickly restore operations and minimize impact. This tier
focuses on preparing for the worst-case scenario and ensuring your organization
can bounce back swiftly.

Prepare for the worst and ensure access to skills when needed. Our Incident Response and Recovery
services and partner landscape are built to provide resources, competence, and experience and to get
you back up and running as quickly as possible.

Access to skills with both security/recovery experts
Incident & Recovery Plan included

SLA guarantee of 1 hour

Pre-defined hourly rates

No minimum cost at incidents, only paid for actual hours

Add-on to your Proact Support, to MDR, or buy as stand-alone
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Attack Coordination & Business Post-incident
Registration neutralization recovery review
ﬁ Incident scope Forensics Production Insurance
defined (how, what) reinstatement and legal
> & <
R Briefing call Monitor for System Documentation
* and IR plan re-attempts restoration and learnings
activated
IR Team Threat Validation and
activated containment verification

(1h SLA)




Let us help you ensure
your data is proteceted.

Stay connected.
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