
 

Pricing and Supply Volatility Addendum 

This Addendum addresses the current market conditions, characterised by availability issues and pricing 

volatility caused by electronic component shortages (including NAND flash), heightened geopolitical 

instability, and shifts in global trade and tariff regimes. Many suppliers are changing prices or allocations at 

short notice.  Proact aims to minimise any impact on its customers and handle disruption transparently and 

quickly. 

1. Priority & scope. Notwithstanding anything to the contrary in any contract, agreement, order, 

purchase order, or other document governing the relationship between the parties ("the Contract"), 

this Addendum applies to all goods, licences, and services quoted or ordered.. Where Proact’s 

Standard Terms and Conditions (available at https://www.proact.eu/terms) are incorporated into the 

terms of the Contract, this Addendum prevails over clauses 4 (including 4.10), 25, and 43 to the 

extent of any inconsistency. Where customer terms apply, this Addendum prevails over any 

conflicting terms. 

2. Contract Formation; Non‑Binding Quotes. Any quotation, proposal or order form issued by Proact 

is provided for information and negotiation purposes only and is not a binding commitment to 

supply, regardless of whether a validity period is stated or not. No contract arises, and Proact has no 

obligation to supply, unless and until Proact (a) issues a written acceptance of the customer’s 

purchase order or (b) commences fulfilment or shipment (as notified by Proact). Prior to such 

acceptance or commencement, Proact may withdraw or amend any quotation or proposal at any time 

without liability. If any framework or customer policy purports to make a Proact quotation binding or 

to restrict withdrawal or amendment before acceptance, the parties agree that this clause prevails and 

the order will only proceed once Proact has accepted on these terms. 

3. Supplier price changes (including post-order, pre-delivery). Notwithstanding anything to the 

contrary in the Contract, if any supplier to Proact increases its prices (or withdraws discounts/rebates) 

at any time (including after the customer’s order but prior to delivery), Proact may adjust the charges 

for the corresponding items by no more than the same supplier imposed- increase (i.e., by the same 

percentage or, where expressed as a fixed amount, the equivalent amount). Proact will promptly 

notify the customer of any such adjustment and, on request, provide reasonable evidence of the 

supplier change. Where an increase occurs after order but prior to delivery, and no alternative 

provision is expressly made, the customer may accept the adjusted price or cancel the affected items 

within 5 business days of notice; if the customer does not explicitly accept or reject within that period, 

Proact may cancel the affected items without liability or may charge the increased price at its 

discretion. Proact may split-ship unaffected items at the original price and requote the -remainder-. 

4. Delivery subject to vendor allocation/cancellation. Proact’s delivery obligations are subject to 

supplier allocation, scheduling, and cancellation rights. If a supplier delays or cancels allocation 

(including any right to cancel before shipment), Proact may adjust delivery dates or cancel the 

affected items without liability to the customer.  

5. Foreign Exchange Adjustment. Where any item is priced or sourced in a currency different from the 

billing currency, Proact may adjust the charges to reflect movements in relevant exchange rates 

between quotation and invoicing (or, in the case of prepayment, receipt of funds). Any adjustment 

shall be calculated proportionately to such movement. Proact will notify the customer of any 

adjustment and, on request, provide reasonable details of the calculation and the rates used. 

https://www.proact.eu/terms

